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By Michael Shannon, MD | PSW Medical Director 

 

Diabetes and its complications are one of the biggest causes of morbidity, mortality, and health care 

costs.  These consequences can be mitigated by diligent management of diabetes to reduce average 

sugars, appropriate screening and monitoring for complications, and adherence to preventative 

medication.  Due to its costs and the relative ease of assessing quality metrics, Medicare and other 

payors place importance on diabetes markers in their assignment of star ratings and financial incentives.  

Here at Physicians of Southwest Washington, we have designed our first major disease state blueprint 

and interventions to focus on diabetes care. 

The American Diabetes Association Annual Standards of Care are crucial to the quality metrics and 

diabetes initiative choices of payors, integrated delivery networks, and individual practices. We have 

focused on three diabetes domains, utilizing the 2019 ADA guidelines for the upcoming year.  These are:  

1. Statin adherence in diabetes:  Our goal is to increase the rate of patients with diabetes ages 40-

75 who receive at least one prescription of statin medication in a measurement year. 

2. Diabetes in poor control:  Although the hemoglobin A1c is not a perfect measure, higher A1c 

levels are associated with more significant costs and risks of complications, and appropriate 

interventions can lower A1c.  Our goal is to reduce both the number of patients with no 

hemoglobin A1c measurement on record and those with an A1c ≥ 9%.  We have incorporated 

the ADA guidelines and other formulary details into an easy-to-use diabetes blueprint – we will 

also make a laminated copy available to PSW providers in the next few weeks. 

3. Diabetes drugs for cardiovascular risk reduction:  The 2019 ADA Standards and a separate 

American College of Cardiology Consensus Statement include new language regarding the use of 

these newer agents for individuals with Type 2 diabetes and established CV disease.  Among 

patients with type 2 diabetes who have atherosclerotic cardiovascular disease, certain sodium-

glucose cotransporter two inhibitors, or glucagon-like peptide one receptor agonists with 

demonstrated cardiovascular disease benefit are recommended as part of the 

antihyperglycemic regimen.  Both guidelines (ADA and ACC) list Jardiance (SGLT-2) and Victoza 

(GLP-1) as their primary CV risk reduction drugs within these classes – moreover, both drugs are 

preferred agents within both Humana and Premera Medicare Advantage plans.  We plan to 

deliver lists of your patients who may benefit from one of these two guideline-recommended 

drugs.  

Diabetes management is complex and work-intensive, but the benefits of diligent diabetes control for 

our patients and the success of PSW are manifold.  We look forward to supporting you in the care of 

your persons with diabetes. 


