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Remote Patient Monitoring 

By Dr. Herring 

Physicians of Southwest Washington initiated a program called the Remote Patient Monitoring 

program (RPM) to help patients improve their health and decrease emergency room visits and acute 

patient hospitalizations. PRM allows early identification and outpatient treatment of CHF/COPD patients 

at early stages of decompensation/exacerbation. The following discussion is intended to provide a clear 

understanding of PRM to engage your high risk patients for additional care services.  

RPM’s patient monitoring program includes the collection and transmission of clinical data 

between a patient and monitoring agency using cellular or “land line” telephone technology.  PSW 

focuses its efforts on beneficiaries who would benefit from improved understanding of their CHF or 

COPD disease process, and support to manage signs and symptoms to reduce utilization of emergency 

room and inpatient stays. PSW uses a contracted agency to review all transmitted information and 

compiles a clinical review of the data, contacts the patients and provides responses where needed. PSW 

established baseline parameters for the agency to abide by, but physicians may establish patient-specific 

parameters with the agency.  

PRM is critical in the self-care management and early identification of disease exacerbation and 

medication management issues.  PRM provides an opportunity for early intervention in hopes of avoiding 

hospitalization. Data that would be monitored would include: blood pressure, pulse, and weight and 

oxygen saturation. PSW has plans to include newly diagnosed or unstable diabetics to the program.  

PSW identifies eligible patients through risk assessment, emergency room and inpatient stay 

utilization, and provider referrals. The patient is educated about the program and offered to participate.  

The patient’s provider is notified of interest in participating in the program and PSW will request recent 

records to review current medical status and interventions in place. Soon after, PSW will visit the patients 
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at their home to set up necessary equipment and the RPM begins. During the RPM, clinical parameters 

are reviewed on a daily basis, abnormal parameters are reviewed and all results are communicated to the 

provider in a timely manner. Once parameters have been stable and the risk of hospitalization or 

emergency room is reduced, the RPM usually ends. 

PSW has vetted the RPM system for almost a year with nearly 55 patients to date. The 30 day 

remission rate for CHF has decreased 6.5% - compared to 16% in the PSW MA population. PSW 

continues to expand the RPM program to additional patients and will focus on patients that are 

particularly concerned about being high-risk of hospitalization. If you are interested in learning more 

about the RPM program, please contact PSW today. 

 


