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PSW Announces NCQA Utilization Management & Credentialing Accreditation  
 
OLYMPIA, WA. – March 4, 2021 – PSW continues to demonstrate their commitment to quality and 
population health-based care model through receipt of NCQA Accreditation in Utilization 
Management and Credentialing. NCQA Utilization Management Accreditation is a quality assessment 
program that focuses on consumer protection and customer service improvement. 
 
Though NCQA is a voluntary review process, NCQA Utilization Management Accreditation reduces 
duplicative oversight and inefficient gathering of information by organizations. This process is 
governed by the Standards for Accreditation in Utilization Management and the Standards for 
Accreditation in Credentialing, developed with the assistance of representatives from the Standards 
Committee, the Review Oversight Committee, and input from other organizations. 
 
"Achieving Utilization Management accreditation from NCQA demonstrates that PSW has the systems, 
process and personnel in place to conduct utilization management in accordance with the strictest 
quality standards," said Margaret E. O'Kane, President of NCQA. 
 
PSW’s network consists of nearly 1,000 providers and supports over 100,000 patients throughout 18 
states. As an early adopter of population health, PSW’s commitment to quality and the recent NCQA 
Accreditation is pivotal for continued growth of their partnerships and portfolio. 
 

### 
 
About PSW 
Physicians of Southwest Washington (PSW) is an Independent Physician Association and Population 
Health Company that offers intelligent healthcare analytics and comprehensive technology designed 
to improve population outcomes. PSW is a 51 percent owner of NW Momentum Health Partners ACO, 
a Next-Generation ACO. 
 
About NCQA 
NCQA is a private, nonprofit organization dedicated to improving health care quality. NCQA accredits 
and certifies a wide range of health care organizations. It also recognizes clinicians and practices in key 
areas of performance. NCQA’s Healthcare Effectiveness Data and Information Set (HEDIS®) is the most 
widely used performance measurement tool in health care. NCQA’s website (ncqa.org) contains 
information to help consumers, employers and others make more-informed health care choices. 
NCQA can be found online at ncqa.org, on Twitter @ncqa, on Facebook at 
facebook.com/NCQA.org/and on LinkedIn at linkedin.com/company/ncqa.  
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